
CERTIFICATE OF REAL ESTATE LICENSEE ERRORS AND OMISSIONS INSURANCE
Insurance Company:  Continental Casualty Company, a CNA insurance company (Continental)

Producer:  Rice Insurance Services Company, LLC (RISC)
4211 Norbourne Boulevard, Louisville, Kentucky 40207-4048

Phone:  (800) 637-7319 Fax:  (502) 897-7174
 
Matthew Redmer
1632 Orange Branch Trl
Saint Johns, FL 32259
 
THIS CERTIFICATE OF INSURANCE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE 
CERTIFICATE HOLDER OTHER THAN THOSE SET FORTH IN THE POLICY AND ANY ENDORSEMENTS ISSUED TO THE LICENSEE.  THIS 
CERTIFICATE DOES NOT AMEND, EXTEND, OR ALTER THE COVERAGE AFFORDED BY THE INSURANCE POLICY REFERENCED 
HEREIN.
 
This is to certify that the following Licensee is insured, as stated below, through the group errors and omissions insurance policy issued to the 
Colorado Real Estate Commission:

 
Insured:                                    Matthew Redmer
Real Estate License Number:         CO : 100085166– IR
(if applicable)
Policy Number:                          21 EO 0018CO

Individual Policy Period:   01/01/2021   to 01/01/2022 *

Limits of Liability:                       $100,000 per claim / $300,000 aggregate**
Deductibles:                               Damage Deductible:  $1,000
                                                 Claim Expenses Deductible:  $0

 
This policy is a claims-made-and-reported policy.   It only applies to Claims that are made and reported during the Individual Policy Period or 
any applicable Extended Reporting Period.  To protect the Insured’s interest and preserve any available coverage, it is essential to report claims 
timely in accordance with the policy provisions. 
 
You may obtain a copy of the group policy online at www.risceo.com.  You may also obtain copies of the group policy and any optional 
endorsements purchased by calling us at (800) 637-7319, ext 1.
 

                                                        12/12/2020 

Authorized Representative                                                               Date Generated
 

*If this policy is cancelled prior to the expiration date indicated, notice will be delivered in accordance with the policy provisions.

**Limits of liability may have been reduced by payments on claims.

Date of Enrollment:   12/12/2020  

 

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer

Policy Number: 21 EO 0018CO
Effective: 01/01/2021 to 01/01/2022



 

CNA71221CO (10-12) Policy No:  21 EO 0018CO- 
Page 1 Endorsement No:  1 
Insured Name: The Colorado Real Estate Commission on behalf of its licensees who 
hold an active real estate license under the Colorado Real Estate License Act and 
who have paid the required premium 

Effective Date:  1/1/2021 to 1/1/2022 

© CNA  All Rights Reserved. 
 

POLICYHOLDER NOTICE - COLORADO 

IMPORTANT NOTICE TO POLICYHOLDERS 

 
 

COLORADO DISCLOSURE FORM  

CLAIMS - MADE POLICY 
 
 

THIS DISCLOSURE FORM IS NOT YOUR POLICY. IT DESCRIBES SOME OF THE MAJOR FEATURES OF 

OUR CLAIMS - MADE POLICY FORM. READ YOUR POLICY CAREFULLY TO DETERMINE RIGHTS, 

DUTIES, AND WHAT IS AND IS NOT COVERED. ONLY THE PROVISIONS OF YOUR POLICY 

DETERMINE THE SCOPE OF YOUR INSURANCE PROTECTION. 
 

DEFINITIONS 
 

1. ‘Claims Made coverage’ means an insurance policy that provides coverage only if a claim is made during the 
policy period or any applicable extended reporting period. A claim made during the policy period could be charged 
against a claims - made policy even if the injury or loss occurred many years prior to the policy period. If a claims 
- made policy has a retroactive date, an occurrence prior to that date is not covered.  

 
2. ‘Extended Reporting Period’ means a period allowing for making claims after expiration of a claims - made policy. 

This is also known as a ‘tail’. 
 
3. ‘Occurrence coverage’ means an insurance policy that provides liability coverage only for injury or damage that 

occurs during the policy term, regardless of when the claim is actually made. A claim made in the current policy 
year could be charged against a prior policy year, or may not be covered, if it arises from an occurrence prior to 
the effective date. 

 
4. ‘Retroactive Date’ means the date on a claims - made policy which denotes the commencement date of coverage 

under this policy. 
 

YOUR POLICY 

 
Your policy is a claims - made policy. It provides coverage only for injury or damage occurring after the policy retroactive 
date (if any) shown on your policy and the incident is reported to your insurer prior to the end of the policy period. Upon 
termination of your claims - made policy an extended reporting period option is available from your insurer. 
 
There is no difference in the kind of injury or damage covered by occurrence or claims - made policies. Claims for 
damages may be assigned to different policy periods, depending on which type of policy you have. 
 
If you make a claim under your claims - made policy, the claim must be a demand for damages by an injured party and 
does not have to be in writing. Under most circumstances, a claim is considered made when it is received and recorded 
by you or by us. Sometimes, a claim may be deemed made at an earlier time. This can happen when another claim for 
the same injury or damage has already been made, or when the claims is received and recorded during an extended 
reporting period. 
 

PRINCIPAL BENEFITS 
  
This policy provides for claims - made coverage up to the maximum dollar limit specified in the policy. 
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The principal benefits and coverages are explained in detail in your claims - made policy. Please read it carefully and 
consult your insurance producer about any questions you might have. 

 

EXCEPTIONS, REDUCTIONS AND LIMITATIONS  
 
Your claims - made policy contains certain exceptions, reductions and limitations. Please read them carefully and consult 
your insurance producer about any questions you might have. 
 

RENEWALS AND EXTENDED REPORTING PERIODS  

 
Your claims - made policy has some unique features relating to renewal, extended reporting periods and coverage for 
events with long periods of potential liability exposure. 
 
If there is a retroactive date in your policy, no event or occurrence prior to that date will be covered under the policy even 
if reported during the policy period. It is therefore important for you to be certain that there are no gaps in your insurance 
coverage. These gaps can occur in several ways. Among the most common are: 
 
1. If you switch from an occurrence policy to a claims - made policy, the retroactive date in your claims - made policy 

should be no later than the expiration date of the occurrence policy. 
 
2. When replacing a claims - made policy with a claims - made policy, you should consider the following: 

a.  The retroactive date in the replacement policy should extend far enough back in time to cover any 
events with    long periods of liability exposure, or 

b. If the retroactive date in the replacement policy does not extend far enough back in time to cover events 
with long periods of liability exposure, you should consider purchasing extended reporting period 
coverage under the old claims - made policy. 
 

3. If you replace this claims - made policy with an occurrence policy, you may not have insurance coverage for a 
claim arising during the period of claims - made coverage unless you have purchased an extended reporting 
period under the claims - made policy. Extended reporting period coverage must be offered to you by law for a 
least one year after the expiration of the claims - made policy at a premium not to exceed 200% of your last policy 
premium. 

 

CAREFULLY REVIEW YOUR POLICY REGARDING THE AVAILABLE EXTENDED REPORTING PERIOD 

COVERAGE, INCLUDING THE LENGTH OF COVERAGE, THE PRICE AND THE TIME PERIOD DURING 

WHICH YOU MUST PURCHASE OR ACCEPT ANY OFFER FOR EXTENDED REPORTING PERIOD 

COVERAGE. 

 
 
 



LIMITED CLAIM EXPENSES COVERAGE

ENVIRONMENTAL ENDORSEMENT

In consideration of the additional premium paid, it is understood and agreed that Section VI. EXCLUSIONS, the exclusion entitled Q. 
Pollution/Mold/Fungi, is amended by the addition of the following new paragraph:

Notwithstanding anything to the contrary, the Company will pay Claim Expenses and Damages, combined, up to, but not 
exceeding, $10,000 for any one Claim alleging the Insured’s failure to detect, report, or assess the effects of or advise of the 
existence of pollutants, Fungi or Microbes. The maximum amount payable pursuant to this endorsement for Claim Expenses
and Damages, combined, by reason of all Claims first made against the Insured and reported to the Company during the 
Individual Policy Period shall not exceed $20,000.

This endorsement does not apply to any Claim made prior to the effective date of the endorsement or after the expiration of the 
Individual Policy Period or any applicable Extended Reporting Period. If prior to the effective date of this endorsement any Insured 
had a reasonable basis to believe a Claim may arise, then this endorsement shall not apply to such Claim or Related Claim.
 
All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, 
takes effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is 
shown below, and expires concurrently with said Policy.

CNA80126CO (1-15)
 

INCREASED DISCRIMINATION CLAIM SUBLIMITS OF LIABILITY ENDORSEMENT

$50,000 FOR EACH DISCRIMINATION CLAIM / $50,000 FOR ALL DISCRIMINATION CLAIMS - COLORADO

In consideration of the additional premium paid, it is understood and agreed that the following amendment is made to the Declarations 
only as respects the Licensee named below and only as respects a Discrimination Claim first made against such Licensee and 
reported to the Company in writing after the effective date of this endorsement:
The following item of the Declarations is deleted in its entirety and replaced by the following:
ITEM 4. SUBLIMIT DISCRIMINATION: (a) $50,000 per Licensee per Discrimination Claim (Damages)

       (b) $50,000 Aggregate all Discrimination Claims per Licensee (Damages)
This endorsement does not apply to any Discrimination Claim made prior to the effective date of the endorsement or after the 
expiration of the Individual Policy Period or any applicable Extended Reporting Period. If prior to the effective date of this 
endorsement, any Insured had a reasonable basis to believe a Discrimination Claim may arise, then the increased Sublimits of 
Liability provided by this endorsement shall not apply to such Discrimination Claim or any Related Claim.
Nothing herein shall serve to increase the Limits of Liability, any Sublimits of Liability other than those specifically addressed herein, or 
any amounts provided under Section titled SUPPLEMENTARY PAYMENTS.
 
Licensee:  Matthew Redmer 
 
All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, 
takes effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is 
shown below, and expires concurrently with said Policy.

 CNA80120CO (10-20)

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer

Policy Number: 21 EO 0018CO
Effective: 01/01/2021 to 01/01/2022



 

INCREASED LIMITED FEES, COSTS AND EXPENSES COVERAGE

REAL ESTATE REGULATORY COMPLAINT SUPPLEMENTARY PAYMENT - COLORADO

In consideration of the additional premium paid, it is understood and agreed that the policy is amended as follows:
I.          The Section titled SUPPLEMENTARY PAYMENTS, Subsection E., is deleted in its entirety and replaced by the following:

E.    The Company will pay a maximum of $5,000 with respect to fees, costs and expenses resulting from the investigation, 
adjustment, defense and appeal for each complaint to a real estate regulatory board or commission, provided that: 

1. a Claim covered by this policy has been made involving the same negligent act, error, or omission or a Related 
Negligent Act, Error, or Omission or, alternatively, if no Claim has been made, the Insured first receives such 
complaint during the Individual Policy Period or any applicable Extended Reporting Period; 

2. the complaint involves Professional Services that occurred after the Licensee’s Retroactive Date and before the 
effective date of cancellation or nonrenewal of the Individual Policy Period; 

3. the complaint would otherwise be covered under this policy if the matter arose to a Claim; and
4. the complaint does not allege, arise from, or relate to a negligent act, error, or omission or Related Negligent Act, 

Error, or Omission which is the subject of a Claim that is not covered by this policy.

It is further provided that the Insured shall have the following duties under this Supplemental Payment: 

1. The Insured shall give the Company written notice of the complaint by any of the methods listed in Section XI. THE 
INSURED’S DUTIES IF THERE IS A CLAIM within the Individual Policy Period or any applicable Extended Reporting 
Period, but no more than twenty (20) days after the Insured first becomes aware of such complaint to a real estate 
regulatory board or commission.

2. The Insured shall cooperate with the Company and, at the Company’s request, the Insured shall assist the Company 
in responding to the complaint. The Insured shall attend hearings and help in securing and giving evidence at the 
Company’s request

Unless a circumstance, Claim, or Related Claim involving the Professional Services has previously been reported in 
writing to the Company, any written notice to the Company of a complaint to a real estate regulatory board or 
commission shall be deemed notification of a circumstance under Section XII. CIRCUMSTANCE REPORTING.
 
The amount payable under this provision shall be subject to a $5,000 Aggregate Limit, regardless of the number of 
complaints. All complaints arising out of the same negligent act, error, or omission or Related Negligent Acts, Errors, 
or Omissions, whenever made, shall be considered a single complaint first made within the Individual Policy Period 
in which the earliest of the complaints was first made. The Company shall not pay any Damages awarded by a 
regulatory board or commission; return or restitution of fees, commissions, expenses, or costs; injunctive or declaratory 
relief; fines; penalties; punitive, exemplary, or multiplied damages; or matters deemed uninsurable under applicable law.

II.           This endorsement does not apply to any complaint to a regulatory board or commission made prior to the effective date of the 
endorsement or after the expiration of the Individual Policy Period or any applicable Extended Reporting Period. If prior to the 
effective date of this endorsement, any Insured had a reasonable basis to believe a complaint to a regulatory board or commission 
may arise, then the increased supplementary payment provided by this endorsement shall not apply to such complaint or any 
complaint that is temporally, logically, or causally connected by any common fact, circumstance, situation, transaction, event, advice, 
or decision.
All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, 
takes effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is 
shown below, and expires concurrently with said Policy.

CNA100012CO (10-20)
 

RESIDENTIAL PERSONAL INTEREST COVERAGE ENDORSEMENT

(With Sublimits)

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer

Policy Number: 21 EO 0018CO
Effective: 01/01/2021 to 01/01/2022



In consideration of the additional premium paid, it is understood and agreed that:
 
Solely with respect to a Residential Personal Interest Claim,
 
I.             The Declarations Page of the policy is amended to include the following new Item:
 

SUBLIMITS RESIDENTIAL PERSONAL INTEREST CLAIM:
(a)        $100,000 per Licensee per Residential Personal Interest Claim (Damages)
(b)        $300,000 Aggregate all Residential Personal Interest Claims per Licensee (Damages)       

 
II.           The Section of the policy entitled LIMITS OF LIABILITY is amended to include the following:
 

The Company’s Sublimit of Liability for Damages for each Residential Personal Interest Claim per Licensee shall 
not exceed the per Residential Personal Interest Claim Sublimit stated in the Declarations. The Company’s Sublimit 
of Liability for Damages for all Residential Personal Interest Claims per Licensee shall not exceed the Aggregate 
Residential Personal Interest Claim Sublimit set forth in the Declarations. Damages paid within the Residential 
Personal Interest Claim Sublimits of Liability are included within, and not in addition to, the per Claim Limit of Liability 
and the Aggregate Limit of Liability under Item 3 of the Declarations.

 
III.          The Section of the policy entitled EXCLUSIONS, the exclusion entitled Owned or Purchased Property, is amended by the 
addition of the following exception to the exclusion:
 

except that this exclusion shall not apply to a Residential Personal Interest Claim until the Residential Personal 
Interest Claim Sublimit of Liability has been exhausted, provided that
i.       the Residential Property was owned for at least one hundred eighty (180) days by the Licensee; the 
Licensee’s spouse or Domestic Partner; or any entity, corporation, partnership, or trust in which the Licensee or 
Licensee’s spouse or Domestic Partner has or had a financial or ownership interest;
ii.      the property was not constructed or developed by the Licensee; the Licensee’s spouse or Domestic Partner; or 
any entity, corporation, partnership, or trust in which the Licensee or Licensee’s spouse or Domestic Partner has or 
had a financial or ownership interest;
iii.     a state or local board approved standard sales contract was used;
iv.     prior to closing,

a.     a home warranty was purchased by or for the buyer;
b.     if required by law, a seller disclosure form was signed by the buyer;
c.     if the Residential Property was owned by the Licensee’s spouse or Domestic Partner, the relationship 
between the Licensee and the Licensee’s spouse or Domestic Partner was disclosed to and acknowledged 
by the buyer in writing;
d.     if the Residential Property was owned by an entity, corporation, partnership, or trust in which the 
Licensee or Licensee’s spouse or Domestic Partner has or had a financial or ownership interest, the 
relationship between the Licensee; Licensee’s spouse or Domestic Partner; and the entity, corporation, 
partnership, or trust was disclosed to and acknowledged by the buyer in writing;
d.     the ownership or financial interest of the Licensee; Licensee’s spouse or Domestic Partner; or entity, 
corporation, partnership, or trust in the Residential Property was disclosed to and acknowledged by the buyer 
in writing; and
e.     a licensed inspector who was not related to or affiliated with the Licensee; the Licensee’s spouse or 
Domestic Partner; or any entity, corporation, partnership, or trust in which the Licensee or Licensee’s spouse 
or Domestic Partner has or had a financial or ownership interest issued a written home inspection report that 
the buyer acknowledged in writing;

v.      the sale or listing was performed under and subject to applicable real estate license law; and
vi.     prior to the effective date of this endorsement, no Insured had a basis to believe that any negligent act, error or 
omission, or Related Negligent Act, Error, or Omission might reasonably be expected to be the basis of a Claim 
against the Insured;

 
IV.           Solely with respect to the coverage provided by this endorsement, the Section entitled DEFINITIONS is amended by the 
addition of the following new definitions:
 

Residential Personal Interest Claim means a Claim arising from the sale or listing for sale of Residential Property 
other than the Licensee’s Primary Residence.
 
Residential Property means a single-family residence or multi-family residences with four (4) or fewer units other than 
the Licensee’s Primary Residence.

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer

Policy Number: 21 EO 0018CO
Effective: 01/01/2021 to 01/01/2022



 
This endorsement does not apply to any Claim made prior to the effective date of the endorsement or after the expiration of the 
Individual Policy Period or any applicable Extended Reporting Period. If prior to the effective date of this endorsement any Insured 
had a reasonable basis to believe a Claim may arise, then this endorsement shall not apply to such Claim or any Related Claim.
 
All other terms and conditions of the Policy remain unchanged.

This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, 
takes effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is 
shown below, and expires concurrently with said Policy.

 
 CNA59800XX (8-20)
 

SUPPLEMENTAL COVERAGE SECURITY BREACH NOTIFICATION ENDORSEMENT

$5K PER REAL ESTATE FIRM FOR NOTIFICATION REQUIREMENT
It is understood and agreed that Section IV. Supplementary Payments is amended by the addition of the following new 
paragraph:

F.    The Company will pay a maximum of $5,000 to the Real Estate Firm as reimbursement for costs it incurred to provide 
notification to individuals or entities whose Confidential Commercial Information or Non-Public Personal Information may 
have been breached, used in an unauthorized manner, or disclosed, provided that:

1. the Confidential Commercial Information or Non-Public Personal Information was gathered in the course an 
Insured’s rendering of Professional Services;

2. the notification to individuals or entities is required to effect compliance with a Security Breach Notice Law;
3. the Insured first discovers and reports to the Company such breach, unauthorized use, or disclosure during the 

Individual Policy Period or any applicable Extended Reporting Period;
4. prior to the inception date of the Individual Policy Period, no Insured had knowledge of the breach, unauthorized 

use, or disclosure; and
5. the breach, unauthorized use, or disclosure occurred after the Licensee’s Retroactive Date.

The amount payable during the Annual Policy Term under this provision shall be subject to a $5,000 Aggregate Limit per 
Real Estate Firm regardless of the number of Insureds or Licensees affiliated with the Real Estate Firm. In addition, the 
$5,000 Aggregate Limit is the maximum the Company will pay even if the security breach or the notice to individuals or 
entities spans more than one Annual Policy Term.  The Company has no duty to pay Damages or defend any Insured
for the actual or potential breach, unauthorized use, or disclosure of Confidential Commercial Information or 
Non-Public Personal Information.

The following new definitions are added to Section VIII. Definitions:
Confidential Commercial Information means information that has been provided to the Insured by another or created by the
Insured for another, where such information is subject to the terms of a written confidentiality agreement or equivalent 
agreement obligating the Insured to protect such information on behalf of another.
Non-Public Personal Information means personal information not available to the general public from which an individual may 
be identified including, without limitation, an individual’s name, address, telephone number, social security number, account 
relationships, account numbers, account balances, and account histories.
Security Breach Notice Law means any statute or regulation requiring an entity that maintains Confidential Commercial 
Information or Non-Public Personal Information to provide notice to specified individuals or entities of any actual or potential 
unauthorized disclosure of such information.

This endorsement does not apply to any breach, unauthorized use, or disclosure which occurred prior to the effective date of the 
endorsement or after the expiration of the Individual Policy Period or any applicable Extended Reporting Period. If prior to the 
effective date of this endorsement, any Insured had a reasonable basis to believe a breach, unauthorized use, or disclosure may 
occur, then this endorsement shall not apply to such costs of notification. All other terms and conditions of the Policy remain 
unchanged.
All other terms and conditions of the policy remain unchanged.

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer

Policy Number: 21 EO 0018CO
Effective: 01/01/2021 to 01/01/2022



This endorsement, which forms a part of and is for attachment to the Policy issued by the designated Insurers, 
takes effect on the effective date of said Policy at the hour stated in said Policy, unless another effective date is 
shown below, and expires concurrently with said Policy.

CNA90479CO (10-2017)
 

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer

Policy Number: 21 EO 0018CO
Effective: 01/01/2021 to 01/01/2022



 
RISC Rice Insurance Services Company, LLC

· We put the Experience and Options in E&O programs ·
4211 Norbourne Boulevard, Louisville, Kentucky 40207-4048

Post Office Box 6709, Louisville, Kentucky 40206-0709
Phone: (800) 637-7319     Fax: (502) 897-7174     Website: www.risceo.com

NOTICE
Important Information Regarding Your Endorsement Bundle Endorsement

 THIS NOTICE DOES NOT AMEND YOUR POLICY OR ANY APPLICABLE ENDORSEMENTS. IT PROVIDES SOME 
INFORMATION REGARDING THE POLICY AND ABOVE-REFERENCED ENDORSEMENT. READ YOUR POLICY AND ANY 
APPLICABLE ENDORSEMENTS CAREFULLY TO DETERMINE RIGHTS, DUTIES, AND WHAT IS AND IS NOT COVERED. ONLY 
THE POLICY, TOGETHER WITH ANY APPLICABLE ENDORSEMENTS, DETERMINES THE SCOPE OF YOUR INSURANCE 
COVERAGE.
Rice Insurance Services Company, LLC (RISC) administers your errors and omissions insurance policy, which is issued by Continental Casualty 
Company (Continental), a CNA company. Please read the following important information regarding your policy and endorsement:
THE ENDORSEMENT WILL NOT APPLY TO ANY CLAIMS THAT ARISE BEFORE THE ENDORSEMENT’S INCEPTION DATE OR AFTER 
THE ENDORSEMENT’S END DATE (OR ANY APPLICABLE EXTENDED REPORTING PERIOD).

What if a Claim is Made Before the Endorsement is Purchased or After it Expires:  The endorsement only applies to claims that are made 
and reported during the time period shown on the endorsement or any applicable extended reporting period.* The endorsement will not 
apply to any claims that arise before the endorsement’s inception date or after the endorsement’s end date (or any applicable extended 
reporting period). Additionally, the professional services must have been performed after your retroactive date. You should continue to 
purchase this endorsement for as long as you want the coverage to apply, not only during the time the transaction occurred.

What Is and Isn’t Covered: The endorsement amends the policy. Only the policy and any applicable endorsements can provide the actual 
terms, coverages, amounts, conditions, and exclusions. We strongly recommend you read the entire policy, including the “Exclusions” 
section, and any applicable endorsements. You may obtain a copy of the policy on our website, www.risceo.com. You may also request 
copies of the policy and any applicable endorsements by calling us at (800) 637-7319, Ext. 1., or emailing us at 
policyadminstrator@risceo.com.

Reporting Claims: The policy is a claim-made-and-reported policy. Failure to report a Claim timely may jeopardize any coverage that would 
otherwise have been available. Therefore, it is essential to notify us in writing immediately (and no more than 90 days after) any Claim first 
arises. Please note that orally informing RISC of a Claim is not adequate reporting and will not constitute notice of the Claim to 
Continental. Some Insureds may believe that a Claim is not made until a lawsuit is filed. That is not necessarily the case. We suggest you 
review the policy’s definition of a Claim and note that even an email received by the Insured may meet the definition of a Claim in some 
instances.

How to Notify Continental of a Claim:   Submit a completed Notice of Claim Form (available on our website at  http://www.risceo.com/wp-
content/uploads/2015/05/NOC-No-Fraud-Warning.pdf  or by calling us at 1-800-637-7319, Ext. 2, and requesting one) by any of the 
following methods: 

            U.S. Mail Delivery:                               Overnight Delivery:                             Electronic Delivery:
            RISC                                                     RISC                                                     Email:  claims@risceo.com
            Claims Department                                Claims Department                                 Fax:  (502) 896-6343
            Post Office Box 6709                              4211 Norbourne Boulevard       
            Louisville, Kentucky 40206-0709             Louisville, Kentucky 40207-4048
Have Questions or Concerns: Feel free to call, email, or fax us. We are always happy to help.

* If the policy is cancelled prior to the expiration date indicated, the endorsement will also be cancelled. In that event, notice will be delivered in 
accordance with the policy provisions.

CNA is a service mark and trade name registered with the US Patent and Trademark Office. The program referenced herein is underwritten by 
Continental Casualty Company, a CNA insurance company. This information is for illustrative purposes only and is not a contract. It is intended to 
provide a general overview of the products and services offered. Only the applicable policy can provide the actual terms, coverages, amounts, 
conditions, and exclusions. In the event of a claim, the nature and extent of coverage is determined based on the claim’s facts, circumstances, and 
allegations and application of the relevant policy’s terms, conditions, and exclusions. The E&O program described herein is only available in 
certain states. ©2020

 

Rice Insurance Services Company, LLC
Insured Name: Matthew Redmer
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